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1. Purpose of Report 
 
1.1 To seek approval for the amendment to the Rules, Regulations and Procedures for 

Hackney Carriage and Private Hire Licensing to remove the requirement for swivel 
seats to be fitted in all saloon type hackney carriage vehicles for the front passenger. 
 

2. Recommendations  
 
2.1 Cabinet approves the amendment to the Rules, Regulations and Procedures for 

Hackney Carriage and Private Hire Licensing as set out in this report.  
 
3. Reasons for Recommendations and Background 
 
3.1 Under Section 47 of the Local Government (Miscellaneous Provisions) Act the Council 

may attach to the grant of a hackney carriage vehicle licence such conditions as the  
Council may consider reasonably necessary. Any person aggrieved by a condition may 
appeal to the magistrate's court.  In pursuance of Section 47 some time ago the 
Council attached the following conditions to hackney carriage vehicle licences: 

 
 “All new or replacement hackney carriage vehicles must be;-  

 
a “London” type hackney carriage, or  a suitable wheelchair accessible     

     vehicle, approved by the Council, for licence numbers 54 to 62 
 

      a saloon car approved by the Council to be fitted with a swivel seat for   
      licence numbers 1 to 53 
 

Swivel seats must be fitted to compatible vehicles by an authorised company in 
accordance with the vehicle and seat manufacturers guidance and the company 
concerned must provide certification of compliance with these requirements; and 



 

 

The swivel seat must be fitted when the vehicle is presented for a taxi vehicle test.  
If a swivel seat isn’t fitted, the vehicle will fail its test. 

 
      Swivel seats are not available for every make and model of vehicle   
       manufactured. Vehicles in which it is not possible to install such a  
       seat, will NOT be acceptable for licensing unless the height of the   
       seat (28” from the ground to highest part of seat squab) is such that it   
       offers no benefit to the disabled (e.g. some MPV’s and purpose built   
       people carriers).  
 
      A swivel seat is required to allow access for disabled or elderly people  
      in and out of the vehicle. The seat works by rotating 90° and then   
      sliding forwards. The person can then sit on the seat and rotate back   
      in to the vehicle. You must ensure that the seat is then locked back in   

to position”. 
 

3.2     During the Covid 19 Pandemic protective screens were provided for all hackney 
carriage and private hire vehicles licensed in Hyndburn.  The screens separate the 
front driver compartment from the rear passenger compartment with a view to 
protecting both drivers and customers from infection from Covid 19 whilst being in such 
a small enclosed space. It quickly became apparent that the swivel seats would not 
operate with the protective screens in place. 

 
3.3 At a recent Taxi Liaison Group meeting the viability of the swivel seats was raised and 

a discussion took place, not only about the issue raised by the protective screens, but 
also about how practical the seats were to use and how often they are used in spite of 
the substantial expense of having the seats fitted.  There is also an issue which arises 
when a replacement vehicle is required following an accident, even if it is only required 
for a short period of time, the replacement vehicle must comply with the policy and 
must have a swivel seat fitted.  

 
3.4  As a result of the discussions a group consisting of elected members and the licensing 

manager visited the taxi rank on Union Street and attempted to get in and out of one of 
the hackney carriage vehicles that did not have a protective screen fitted, using the 
swivel seat.  All present found the seats to be cumbersome and it also appeared to be 
a health and safety risk.  Those attempting to get in the vehicle bumped their heads on 
the doorframe and would not have been able to turn the legs into the footwell without 
physical assistance (handling by the taxi drivers or another helper). Additionally, whilst 
getting onto the seat all found that their feet were quite a distance from the ground, a 
sensation that was quite unnerving for an able bodied person and would probably be 
even worse for someone with a disability.  All came to the conclusion that the swivel 
seats were not fit for purpose. 

 
3.5 Discussions were held with the drivers present at the rank who stated that they had 

never been asked to use the swivel seat, one stated over a period of 19 years and 
another said over a period of 12 years.  All drivers stated that disabled people have 
their own methods of getting in and out of vehicles and would not want to use 
something alien to them like a swivel seat.  

 
3.6 It is proposed that the policy in relation to hackneys 54 to 62 remains as it is. 



 

 

 
 
 
 
4. Alternative Options considered and Reasons for Rejection 
 
4.1 The Council could take no action and continue with the current policy.  However as the 

group who attended the rank consider the seats to be a health and safety risk whilst 
adding no real value to the hackney carriage fleet for reasons set out in the report, 
officers would recommend that members amend the policy as requested. 

 
5. Consultations 
 
5.1 Members of the trade have been consulted verbally and are fully supportive of this 

change. 
 

5.2 Further members of the trade have elected a number of representatives to attend the 
Taxi Liaison Group meetings to raise any issues and make any suggestions for 
improvements, and the Taxi Liaison Group has been consulted and supports this 
proposal.  

 
6. Implications 
 

Financial implications (including 
any future financial commitments 
for the Council) 
 

None 

Legal and human rights 
implications 
 

None 
 

Assessment of risk 
 

No specific risks have been identified.  

Equality and diversity implications 
A Customer First Analysis should be 
completed in relation to policy 
decisions and should be attached as 
an appendix to the report.  
 

The Council is subject to the public sector 
equality duty introduced by the Equality Act 
2010. When making a decision in respect of 
the recommendations in this report Cabinet 
must have regard to the need to: 

 eliminate unlawful discrimination, 
harassment and victimisation; and 

 advance equality of opportunity 
between those who share a relevant 
protected characteristic and those who 
don’t; and 

 foster good relations between those 
who share a relevant protected 
characteristic and those who don’t. 

For these purposes the relevant protected 
characteristics are: age, disability, gender 
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reassignment, pregnancy and maternity, 
race, religion or belief, sex and sexual 
orientation. To assist the Cabinet in this 
regard a Customer First Analysis has been 
carried out as part of the review process 
and is attached as Appendix 1 to this report. 
Cabinet is advised to consider the Customer 
First Analysis and its obligations in respect 
of the public sector equality duty when 
making a decision in respect of the 
recommendations contained in this report.  

 

 
 
7. Local Government (Access to Information) Act 1985: 

List of Background Papers  
 
Rules, Regulations and Procedures for Hackney Carriage and Private Hire Licensing. 
 
Appendix 1 - Customer First Analysis. 
 
 
 
 


